
uCustoms System Requirements

Network Bandwith

Hardware Requirements

5-10 Mbps (For an average performance on 
any web application)

Minimum System Requirements

Computer/ 
Processor

Computer with a one (1) Gigahertz (Ghz) 32-bit (x86) or 64-bit 
(x64) processor

Operating System Windows 8 (32-bit or 64-bit)
Windows 7 Service Pack (SP1) (32-bit or 64-bit)
Windows Server 2012
Windows  Server 2008 R2 with SP1 (64-bit only)

Memory Windows 8 (32-bit) - 1 Gigabyte (GB)
Windows 8 (64-bit) - 2 GB
Window Server 2012 – 512 MB 
Windows  Server 2008 R2 with SP1 (64-bit only) – 512MB

Display Super VGA (800 x 600) or higher resolution monitor with 256 
colors

Peripherals Modem or Internet connection, Microsoft Mouse, Microsoft
IntelliMouse or compatible pointing device

Browser IE11, Chrome or Mozilla with latest version

To enable uCustoms be used efficiently, 
all computer needs certain hardware 
components or resources to be present 
in a client computer

Portal : www.customs.gov.my/en/uc/
Facebook : www.facebook.com/UcustomsRMCD/
Instagram : www.instagram.com/ucustomsrmcd/ 
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